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1 - Helping Students Learn

1.1 - Common Learning Outcomes

Common Learning Outcomes focuses on the knowledge, skills and abilities expected of
graduates from all programs. The institution should provide evidence for Core Components 3.B.,
3.E. and 4.B. in this section.

1P1: PROCESSES

Describe the processes for determining, communicating and ensuring the stated common
learning outcomes, and identify who is involved in those processes. This includes, but is not
limited to, descriptions of key processes for the following:

Aligning common outcomes (institutional or general education goals) to the mission,
educational offerings and degree levels of the institution (3.B.1, 3.E.2)

Determining common outcomes (3.B.2, 4.B.4)

Avrticulating the purposes, content and level of achievement of the outcomes (3.B.2,
4.B.1)

Incorporating into the curriculum opportunities for all students to achieve the outcomes
(3.B.3,3.B.5)

Ensuring the outcomes remain relevant and aligned with student, workplace and societal
needs (3.B.4)

Designing, aligning and delivering cocurricular activities to support learning (3.E.1,
4.B.2)

Selecting the tools, methods and instruments used to assess attainment of common
learning outcomes (4.B.2)

Assessing common learning outcomes (4.B.1, 4.B.2, 4.B.4)

1R1: RESULTS

What are the results for determining if students possess the knowledge, skills and abilities that
are expected at each degree level? The results presented should be for the processes identified in
1P1. All data presented should include the population studied, response rate and sample size. All
results should also include a brief explanation of how often the data is collected, who is involved
in collecting the data and how the results are shared. These results might include:

Summary results of measures (include tables and figures when possible)
Comparison of results with internal targets and external benchmarks
Interpretation of results and insights gained

111: IMPROVEMENT
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Based on 1R1, what process improvements have been implemented or will be implemented in
the next one to three years? (4.B.3)

Responses

1P1la.

Central Community College’s General Education curriculum introduces students to knowledge
and skills that enable them to fulfill educational and occupational goals while enlightening them
about social and cultural aspects of life. CCC’s general education courses provide students with
the foundation for lifelong learning, allowing them to adapt to an ever-changing environment.
(3.B.1) Drawing from communications, social and behavioral sciences, humanities and fine arts,
life skills, mathematics, and natural sciences, CCC has designed a curriculum which

maximizes student and community success.

(3.B.1) CCC’s Cabinet and Board of Governors approved the formal general education
philosophy and core ability statements for inclusion in the 2014-2015 College catalog. In 2014,
CCC brought together stakeholders to inform the development of CCC's guiding principles. A
steering committee, representative of CCC staff, faculty, and administration, used the
stakeholder input to develop CCC’s mission, vision, values and student success definition.

(3.B.1, 3.E.2) CCC’s mission frames instructional practices and educational offerings. All
program and instructional design aligns with CCC's mission, goals, and industry expectations as
evidenced in the CCC Curriculum Design Loop and Curriculum/Instructional Planning Kit.
CCC’s Common Learning Outcomes (Gen Ed Outcomes) provide the standard for creating
learning experiences that help students become “Completers, Critical Thinkers, and
Contributors” as identified in CCC’s definition of student success.

CCC's instructional priorities, outlined by the Nebraska statute 85-962 creating community
colleges, include:

1. Applied technology and occupational education

2. Transfer education including general academic transfer programs

3. Public service, adult continuing education, economic and community development,
foundations education, customized workforce training, and personal development

4. Applied research to enhance instructional programs, student achievement, institutional
effectiveness, public service activities, and professional development.

Courses identified in each Gen Ed group are reviewed by the Gen Ed Review Committee and
updated at least annually. The committee evaluates course alignment by checking course
competencies against established Gen Ed outcomes using the following criteria:

1. Course should meet the number of outcomes specified by each group.
2. Over 50% of course competencies must address Gen Ed Outcomes.
3. At least 50% of criteria in each Gen Ed Outcome must be met by course competencies.
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1P1b.

A Gen Ed Review Committee, comprised of faculty and facilitated by administration, reviews
the General Education philosophy and identifies common core abilities that all students are
expected to demonstrate. The Committee reviews literature and policy documents from peer
institutions, including general education coursework and common learning objectives, and
considers existing measures along with CCC's mission, vision, and values statements. Faculty
provides feedback on General Education Outcomes (3.B.2), identified possible measurements
(essays, tests, projects, etc.), and provided input on additional core abilities to consider. (4.B.4)
The committee reviews all comments and modifies the product to reflect faculty input.

As assessment of student learning has evolved and improved, so have our shared expectations of
learning been reflected in Gen Ed Outcomes. (4.B.4) Group A - Communications was the first to
clarify outcomes by providing proficiency-level descriptors. Since then, other Gen Ed faculty
groups have evaluated outcomes to better define expectations of student learning. (3.B.2, 4.B.4)
Groups take revised recommendations to CCC’s Educational Services, a committee chaired by to
the Chief Academic Officer, who has oversight of all General Education and Program Student
Learning Outcomes as articulated in the college catalog.

1P1c.

(3.A.2,3.B.2, 3.E.2, 4.B.1) Every student achieves Gen Ed Outcomes (AAS/ADN, AS, AA) by
the time they earn a degree from CCC. CCC’s mission frames instructional practices and
educational offerings. CCC’s Gen Ed Outcomes provide the standard for creating learning
experiences that help students become “Completers, Critical Thinkers, and Contributors” (4.B.1)
and are communicated to students on the website and in the course catalog (3.B.2).

CCC’s Gen Ed Outcomes, met through a course or series of courses, introduce students to
knowledge and skills that enable them to fulfill educational and occupational goals while
enlightening them about social and cultural aspects of life. (3.B.2) Drawing from
communications, social and behavioral sciences, humanities and fine arts, life skills,
mathematics, and natural sciences, CCC has designed a curriculum with course competencies
that provide detail for larger Gen Ed Outcomes communicated to students within course syllabi.

(4.B.1) CCC expects 75% or more of aggregated results be at Proficient/Advanced levels for all
common learning outcomes.

1P1d.

Gen Ed courses are required of all degree and diploma-seeking students. CCC’s Gen Ed
curriculum introduces students to kn
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identified as part of a Gen Ed group has been vetted by the Gen Ed Review Committee and
recommended for inclusion into a specific Gen Ed category to Educational Services, thus
ensuring opportunity for all students to achieve Gen Ed outcomes.

(3.B.3) All CCC_AAS or ADN degree-seeking students complete a minimum of 15 credits
of General Education coursework in the following areas:

GEN ED Group A: Communications

GEN ED Group B: Critical Thinking and Problem Solving
GEN ED Group C: Life and Career Skills

GEN ED Group D: Information & Technology Literacy
GEN ED Group E: Global Awareness

AA degree-seeking students complete a minimum of 37 credits of Gen Ed courses and AS
degree-seeking students must complete a minimum of 36 Gen Ed credits.

CCC’s curriculum and instructional planning processes incorporate opportunities for learners to
participate in activities that align to outcomes. (3.B.5) Our Assessment of Student Learning
(ASL) Handbook along with recent ongoing professional development and training relating to
assessment processes serve as resources for faculty as they evaluate the effectiveness of learning
activities and experiences. All full-time faculty have participated in ASL training and
collaborative learning in the past year as evidenced in our ASL presentations in_February

2018, October 2018, and February 2019. (3.B.3, 3.B.5) CCC publishes student learning
outcomes by program.

1P1le.

(3.B.4) CCC surveys employers and CCC graduates annually. These surveys ask respondents
about their perception of graduate preparation related to general education outcomes (see page
3) including global awareness. Additionally, program faculty meet semi-annually or annually
with advisory committees who provide feedback on outcomes and their relevance. CCC uses this
data to adjust outcomes when necessary. The Employer/Employee Survey, CCC Graduate
Academic Experience Survey, and advisory committee feedback are used as indirect measures to
inform College assessment of knowledge, skills, and abilities attained by students at degree
completion.

CCC is a signatory of the Nebraska Transfer Initiative. This collaborative agreement and policy
ensure the transfer of college-level credit and the transfer of the Associate of Arts degree. (3.B.4)
The Nebraska General Education common core curriculum closely mirrors the general education
requirements of the Nebraska baccalaureate degree-granting institutions. All community

college, Nebraska Transfer Initiative
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1P1f.

CCC offers student activities and organizations that provide opportunities to round out their
college experience and encourage campus and community engagement along with personal,
educational, and professional growth. Student activities include student clubs and organizations,
guest lecturers and performers, athletics, fine and performing arts, and campus activities and
programs.

(3.E.1) As a college-wide co-curricular group, Students 4 Sustainability, with the Office of
Sustainability, conducts several projects that are ongoing and directly align with CCC’s Core
Beliefs and college goals of “advancing environmental literacy, sustainability education, and
engagement” and “advancing environmental sustainability partnerships.”

(4.B.2) E-badges are awarded college-wide to students who demonstrate knowledge and skills in
environmental stewardship in a variety of topics. Students have access to e-badge opportunities
in all fields of study and earned e-badges appear on students’ co-curricular transcript. CCC's
Sustainability e-badge program serves as a potential model for other co-curricular activities.

1P1g.

(4.B.2) The Gen Ed Review Committee uses a set of criteria to identify courses that would best
help students attain the Gen Ed core abilities. Those course groupingp2 Tw(an Tw( 4e6e)TaTJ/TT10C8702 )4.1p
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(4.B.3., 4.B.4) In addition to faculty's direct observation of student performance in a course,
CCC collects indirect data from employers and graduates through annual surveys. The surveys
ask respondents about perception of graduate preparation related to general education
outcomes as well as technical skill preparation. Program faculty also meet semi-annually or
annually with advisory committees who provide feedback on outcomes and relevance. CCC
faculty and administration use employer, recent graduate, and advisory committee feedback
along with direct assessment observation results to ensure outcome relevance and adjust
outcomes when necessary.

Results of faculty-observed direct and college-deployed indirect assessments are compiled and
charted by Institutional Research and returned to Gen Ed group faculty to record in the
Assessment of Student Learning (ASL) Plan section of CCC’s instructional design software.
After recording data in the ASL Plan, faculty meet to analyze and make recommendations based
on data trends and patterns. All Gen Ed and program faculty are encouraged by the ASL
Committee to follow a consistent assessment process for a minimum of three years. A three-year
window provides an opportunity to observe trend data and make recommendations based on
consistent information.

1P1h.

Established in 2016, the Faculty Resource Center (FRC) facilitates teaching and learning
processes at CCC. One function of the FRC is to educate and support the assessment of student
learning processes across all CCC programs, including Gen Ed groups. (4.B.4, 4.B.1) The FRC
has since worked with the faculty-led ASL Committee to continue the evolution of the ASL
process, drawing from the ASL Handbook as the foundation for advancement of the process.

(4.B.2, 4.B.4) The current assessment of student learning process emphasizes commitment to
continuous quality improvement using a five-phase cycle to assess Gen Ed group outcomes:
defining/reevaluating outcomes and measures, setting goals, collecting and analyzing evidence,
planning to improve, and implementing the plan. Gen Ed groups follow and document their
outcomes assessment in annual Assessment of Student Learning Plan.

(4.B.4) The ASL Committee ensures ongoing, systematic processes within college General
Education and Program groups that work to clarify outcomes and improve student success in
achieving goals and outcomes across CCC. It is composed of members from the Skilled and
Technical Sciences, Health Sciences, Academic Education, and Business Divisions; as well as
representative of each CCC site. The committee also includes five to six At-Large members, a
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Gen Ed faculty responsible for teaching courses have identified which activity or set of activities
provide opportunities for students to best demonstrate Gen Ed proficiencies. CCC has
established an ASL documentation process where faculty report assessment methodology,
student performance results, and action-based recommendations. Faculty discuss results as a
group and collaborate to determine recommendations during college-wide meeting times or other
times as agreed upon by the group’s faculty.

The assessment of mathematics is completed within the Math Department through the use of
common final exam questions. Instructors assess each student by rating specific questions which
demonstrate knowledge of general education outcomes. Results are reviewed by the Math
Faculty with identified improvements implemented in either the course outcomes or the delivery
of those outcomes through assignments and activities.

1R1.

Through direct observation, Gen Ed faculty score student performance within Gen Ed group
courses using agreed-upon criteria and proficiency level descriptors related to respective Gen Ed
outcomes.

CCC expects that 75% or more of aggregated results be at “Proficient” or “Advanced” levels out
of the following options: “Not Evident - Beginning - Progressing - Proficient - Advanced.” All
direct and indirect measurement results are reported and analyzed individually and are used to
inform program and group recommendations. Outcome results include:

Group A - Communications assesses a final paper/speech within identified courses. English
Composition (ENGL 1010), Public Speaking (SPCH 1110) and Applied Writing (ENGL 1000)
were selected for assessment in this 3-year cycle. The courses were selected for their high
enrollment since the majority of CCC students take one or more of these classes. The

final paper/speech was selected because it is unique to each course yet targets similar skills
within all three courses. Both ENGL 1000 and ENGL 1010 paper are persuasive research papers,
while the SPCH 1110 assignment is a persuasive speech. Students demonstrate, through writing
or speaking, all of the skills introduced/reinforced throughout the semester in the final paper or
speech. These skills are assessed by each instructor using the standardized communications
rubric created by full-time communications faculty. 2017 was the first full year of new data using
the calendar year cycle and included three semesters’ data, showing 81.5% of students (n=213)
assessed as proficient/advanced surpassing CCC's expectation of 75% proficient/advanced.

Group B - Critical Thinking & Problem Solving includes mathematics and sciences. The science
department has recently defined an assessment process that will provide data from identified
courses relating to each of the Group B outcomes. At the time of this update, data collection has
not yet been completed for a full sciences assessment report. The math department developed an
assessment process in 2016 that reports student performance data for College Algebra and
Business Math, measuring three of the four learning outcomes for Group B: analyze problems,
formulate conclusions, and report results. The assessment includes multi-step problems which
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rubric and method of scoring ensures grading consistency and simplifies the data collection
process. Since each outcome is assessed using different parts of problems, the group averages the
results to find the overall proficiency for each outcome. 2017 results included data from three
semesters and showed that 60.8% of students (n=451) assessed were proficient/advanced,
performing under CCC's expectation of 75% proficient/advanced. Faculty have determined the
need to change assessment methodology and will monitor student progress moving forward.

Group C - Life & Career Skills assesses three outcomes (demonstrate life and work balance
skills and concepts; demonstrate interpersonal and intrapersonal skills; and conduct themselves
using professional and ethical behavior) through a variety of assessments in identified courses.
These assessments include case studies, self-assessments, reflection projects, research projects,
virtual simulations, and final writing projects. All of the assessments are scored with a
standardized group rubric, developed by Group C faculty. 83% of students (n=422) assessed over
three 2017 terms demonstrated proficiency in Group C outcomes, outperforming CCC's
expectation of 75% proficient/advanced.

Group D - Information & Technology Literacy faculty have chosen a variety of projects across
their courses to assess group outcomes. Each project represents industry expectations of recent
graduates entering the workforce. All faculty teaching Group D courses were involved in the
process of developing and refining the standardized rubric. The rubric was created with two
criteria, representative of each program learning outcome (PLO): exhibit technology literacy and
demonstrate technology skills. 2017 results indicated that 95.1% students (n=309) assessed
across Group D courses were proficient/advanced in Group D outcomes.

Group E - Global Awareness includes assessment from social sciences and humanities courses.
Each faculty group teaching courses in social sciences developed a standardized essay to use
within their courses. Essays are scored by a standardized rubric developed by Group E faculty.
2017 results indicated that 88.5% of students (n=108) assessed across Group E courses were
proficient or advanced in Group E Outcome 1 (correlate relationship between individual and
global society). 86.5% of 148 students assessed in Outcome 2 (demonstrate an understanding of
modern society in light of past and present events and issues) were proficient/advanced. 88.5%
of 122 students assessed in Outcome 3 (interpret the impact of global awareness on a person’s
environment) were proficient/advanced. 88.3% of 136 students assessed in Outcome 4 (analyze
objective data from various disciplines to draw conclusions about global issues) were
proficient/advanced. 92.5% of 53 students assessed in Outcome 5 (explain the social
responsibilities necessary to become a civic-minded global citizen) were proficient/advanced.

Each faculty group teaching courses in humanities identified activities or set of activities to use
within their courses. The activities are scored using a standardized rubric developed by Group E
humanities faculty. 2017 results indicated that 68% of the 125 students assessed across Gen Ed
Group E (Humanities) courses were proficient/advanced, performing under CCC's expectation of
75% proficient/advanced. Faculty have specific recommendations for improvement in each
course including clarification of expectations and multiple attempts to practice and demonstrate
skill proficiency. This may lead to further conversations identifying proficiency levels.
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All full-time faculty have participated in ASL training and collaborative learning in the past year
as evidenced in our ASL presentations in February 2018, October 2018, and February
2019. (3.B.3, 3.B.5) CCC publishes student learning outcomes by program.

The first Leadership in Environmental Stewardship e-Badge included 128 registered students.
Sixteen of those students completed the first e-badge and of those 16, 14 transferred to a four-
year institution or work in a career related to sustainability.

111.

(4.B.3) Following the review of 1.1, CCC intends to continue to require assessment measures to
remain stable for a minimum of three years before recommending a change process. During the
upcoming college strategic planning process in 2020, CCC will investigate integrating common
learning outcomes as one performance metric for associated projects which would include co-
curricular activities.

Sources

00.1P1R_GENEZ2_Humanities_ASL_Plan
00.1R1_GenB1_MathASLPlan
00.AdvisoryCommitteeDesc
00.CatalogAssessmentPolicy
1Pla_CCC_TeacherPlanningKit - revised 1-17-18
1P1A_Gen Ed Core Group A Screening Checklist (1).docx
1Pla_GenEd_CCC_Program_ Information
1P1A_Program_ AAS and ADN GenEd
1P1A_Program_ Associate of Arts Degree

1P1A Program_ Associate of Science Degree
1P1a_Strategic Plan and Mission Vision and Values
1P1C SPCH_1110 Public_Speaking COS
1P1D_ASL Handbook 2013
1P1D_ASL101Presentation_ 10.15.18 PPT Version for email
1P1D_ASL101Presentation_Feb2018 PPT
1P1D_CCC Data Day February 14 2019

1Ple 2019-HIMS Employer Survey-EXAMPLE
1P1e_Graduate Academic Experience Survey
1P1E_Nebraska_Transfer_InitiativeDocument

1P1le NTI_Course Review Schedule

1P1f CCC_Bronze STARS Award

1P1f CCC_strategicplan2015-2020

1P1f CCC_Student Clubs

1P1f CCC_Student Organizations

1P1g_ASL Rubric revised 5-15-18
1P1g_CCC_Analytic GENA Communications Rubric
1P1g_CCC_GENA_ASL_ReviewerReport
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1P1g_CCC_GENB Critical Thinking and Problem Solving ASL Rubric
1P1g_CCC_GENC Career _ Life Skills ASL Rubric
1P1g_CCC_GEND Information _ Technology Literacy ASL Rubric
1P1g GENA2017ASLReport

1P1g_Global Awareness GENE ASL Rubrics

1P1g_Math 1130 and 1140 ASL Questions
1P1g_TheAssessmentProcess
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1.2 - Program Learning Outcomes

Program Learning Outcomes focuses on the knowledge, skills and abilities graduates from
particular programs are expected to possess. The institution should provide evidence for Core
Components 3.B., 3.E. and 4.B. in this section.

1P2: PROCESSES

Describe the processes for determining, communicating and ensuring the stated program learning
outcomes and identify who is involved in those processes. This includes, but is not limited to,
descriptions of key processes for the following:

Aligning learning outcomes for programs (e.g., nursing, business administration,
elementary teaching, etc.) to the mission, educational offerings and degree levels of the
institution (3.E.2)

Determining program outcomes (4.B.4)

Avrticulating the purposes, content and level of achievement of the outcomes (4.B.1)
Ensuring the outcomes remain relevant and aligned with student, workplace and societal
needs (3.B.4)

Designing, aligning and delivering cocurricular activities to support learning (3.E.1,
4.B.2)

Selecting the tools, methods and instruments used to assess attainment of program
learning outcomes (4.B.2)

Assessing program learning outcomes (4.B.1, 4.B.2, 4.B.4)

1R2: RESULTS

What are the results for determining if students possess the knowledge, skills and abilities that
are expected in programs? The results presented should be for the processes identified in 1P2.
All data presented should include the population studied, response rate and sample size. All
results should also include a brief explanation of how often the data is collected, who is involved
in collecting the data and how the results are shared. These results might include:

Overall levels of deployment of the program assessment processes within the institution
(i.e., how many programs are/not assessing program goals)

Summary results of assessments (include tables and figures when possible)

Comparison of results with internal targets and external benchmarks

Interpretation of assessment results and insights gained

112: IMPROVEMENT

Based on 1R2, what process improvements have been implemented or will be implemented in
the next one to three years? (4.B.3)

Responses
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1P2a.

At CCC, all programs have established program student learning outcomes (PLOs). Program
outcomes can be found in CCC’s catalog along with each program’s description and awards.
(3.E.2) Outcomes are established with consideration of and alignment to CCC's mission, industry
expectations, and program and/or educational accreditation standards. Feedback and input from
advisory committees, industry partners, and stakeholder groups help programs confirm the
validity and timeliness of outcomes.

Program alignment to our mission, educational offerings, and degree levels begins with CCC’s
curriculum process, Assessment of Student Learning (ASL) Plans, and Program Reviews. These
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leveled appropriately, accurately representative of standards, and aligned to CCC Core Beliefs.
College Cabinet, comprised of the College President, all Vice Presidents, and faculty and staff
representatives, approve final program outcomes.

PLOs are managed using a database called WIDS and shared with internal and external
stakeholders through CCC’s published catalog. Archived versions are available online.

1P2c.

CCC communicates expectations regarding student preparation and program-specific student
learning objectives through multiple methods. The purpose and content of each program are
described in the program pages in our catalog. Each program page includes a description of
the program of study, PLOs, program requirements, prerequisites, and any additional
requirements. CCC has determined a basic achievement standard for all graduates with degrees
and diplomas for math, writing and reading, as shown in the college catalog.

The catalog includes detailed course descriptions and the specifics regarding preparation
requirements for every course, program, and award level.

Each course syllabus identifies course outcomes and is made available to students from the
course outset. Student learning goals for all program outcomes are assessed through established
curriculum and learning activities. This is managed by faculty teaching the course with
assistance from support services.

(4.B.1) CCC expects 75% or more of aggregated results be at Proficient/Advanced levels for all
PLOs.

1P2d.

(3.B.4) CCC surveys employers and CCC graduates annually. These surveys ask respondents
about their perception of graduate preparation and skills related to general education

outcomes including a measure for “demonstrate respect for cultural differences” (see pages 6 and
3 respectively) as well as their technical skills. Many programs also include an outcome relating
to professionalism in their field. Professionalism is assessed within programs and includes
student demonstration of respect for cultural and ethnic differences; teamwork/human relations
skills; and honesty, integrity, and reliability. Faculty observe students in classrooms and labs
and evaluate them with a rubric (see page 2, #4). Additionally, program faculty meet semi-
annually or annually with advisory committees who provide feedback on outcomes and their
relevance. CCC uses this data to adjust outcomes when necessary. The Employer/Employee
Survey, CCC Graduate Academic Experience Survey, and advisory committee feedback are used
as indirect measures to inform College assessment of knowledge, skills, and abilities attained by
students at degree completion. Due to the College’s reeducation efforts around the assessment
process, many programs have come back to the “defining/reevaluating outcomes and measures”
phase. While this improvement effort has led to the development of more consistent and better-
aligned program assessments, it has also led to a recent drop in reportable program assessment
data while programs implement new assessment plans.
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(3.B.4) As part of our General Education offerings, students are introduced to concepts that
enlighten them regarding social and cultural aspects of life. Group E specifically exposes
students to global issues from a cultural, historical, aesthetic, and philosophical context.

CCC utilizes program reviews to ensure purpose, outcomes, and level of achievement remain
relevant and align with stakeholder needs. The program faculty, program advisory committee,
instructional vice president, dean and associate dean(s), and, when relevant, the programmatic
accrediting body, all participate in the program review. Responses and questions received during
this process inform CCC about the relevance and alignment of the PLOs with expressed needs.

Each year, a program-specific, faculty-led review process is conducted and includes analysis of
program mission, vision, and program/discipline environment scan (program need for our
communities). The review also contains narratives and summaries of
enrollment/retention/graduation and learning assessment trend data; graduate outcomes; student
survey of instruction trend data aggregated for all courses in the program; employer survey
feedback; and graduate survey feedback. Lastly, each program review concludes with updated
goals; discussion of updates needed in curriculum; appropriate level of achievement; and
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Additionally, CCC collects annual indirect survey data from employers and current CCC
graduates. The survey asks respondents about their perception of graduate preparation related to
general education outcomes and their technical skill preparation. Program faculty meet semi-
annually or annually with advisory committees who provide feedback on outcomes and their
relevance. CCC uses employer, graduate, and advisory committee feedback along with direct
assessment results to ensure outcome relevance and adjust outcomes when necessary.
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(4.B.4) The ASL Committee ensures ongoing, systematic processes within college programs of
study that work to clarify outcomes and improve student success in achieving goals and
outcomes across CCC. The committee is composed of members from the Skilled and Technical
Sciences, Health Sciences, Academic Education, and Business Divisions; representative of each
CCC site. The ASL committee also includes five to six At-Large members, a staff representative,
four Associate Deans, and one Dean; the Dean's Administrative Assistant is the secretary for the
committee. The CAO and the Director of Educational Planning also serve on this committee. The
committee has a chair and/or co-chair, currently an Automotive Technology faculty and a
Communications faculty. The FRC facilitates ASL activities. The feedback tool used by the
Committee has evolved to emphasize systematic, collective, and collaborative monitoring of
program and group ASL processes. The Assessment of Student Learning Handbook serves as the
foundation for the assessment of student learning process and is supplemented with ongoing
training, one-on-one meetings, and professional development opportunities. Recent examples of
ASL professional development include “ASL 101 Training” held in February 2018, an all-
faculty ASL update meeting in October 2018, and another all-faculty in-service for “ASL Data
Day” in February 20109.

Program faculty have identified which activity or set of activities provide opportunities for
students to best demonstrate PLOs. CCC has established an ASL documentation process where
faculty report assessment methodology, student performance results, and action-based
recommendations. Faculty discuss results as a group and collaborate to determine
recommendations during college-wide meeting times or other times as agreed upon by the
group’s faculty.

1R2.
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Business: Accounting
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1P2b_Program_ General Education Basic Achievement _ Core Requirements - Diploma -
CCC

1p2b-BSAD-plos-example
1P2B-CurriculumDesignLoop

1P2b-WIDS-Example

1P2c-AGRIProgramPage

1P2c-BasicLevel AchievementDegree

1P2c-BasicLevel AchievementDiploma
1P2c-Schedule-CCPE

1P2d_BSAD_ACCT-Program Review 2019-2022
1p2d_HMRM-Program Review 2019-2022.docx
1P2d-BOGMay2019

1P2d-CollegeCabinetApril2019
1P2d-EdServices-Agenda-April2019
1P2d-ExistProgReview_Guidelines
1P2d-NurseEdProgramReview
1P2e_SkillsUSAPhilosphy

1P2e-CCC SkillsUSA

1P2e-PhiThetaKappa

1P2f AUTO_LabGradeRubricNEW2018

1P2f How to Clone _ Edit ASL Plans in WIDS
1P2F-EmployerSurveyExample
1R2a_CCC_AUTO_ASLReport2018

1R2d-CCSSE 2017 CCC Key Findings
1R2d-HigherEdSurvey2018Chart17

1R2d-NCCBP 2018 EXECUTIVE REPORT
1Rd2-2016-17 Graduate Success and Employment Outlook By Program
1Rd2-2017-18-Credit Registered-Earned By Discipline
Arizona 2018 Survey Results

Earn an e-Badge at CCC

NCCBP REPORT OF NATIONAL AGGREGATE DATA
z1P2f AUTORUBRIC

zACCT_ASLReport2018

zADNR_ASLReport2018

zAUTO_ASLReport2018
zz1P2d_Professional_Rubric
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1.3 - Academic Program Design

Academic Program Design focuses on developing and revising programs to meet stakeholders'
needs. The institution should provide evidence for Core Components 1.C. and 4.A. in this
section.

1P3: PROCESSES

Describe the processes for ensuring new and current programs meet the needs of the institution
and its diverse stakeholders. This includes, but is not limited to, descriptions of key processes for
the following:

Identifying student stakeholder groups and determining their educational needs (1.C.1,
1.C.2)

Identifying other key stakeholder groups and determining their needs (1.C.1, 1.C.2)
Developing and improving responsive programming to meet all stakeholders' needs
(1.C.1,1.C.2)

Sel90tlrs a
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curriculum development, program-specific supplies and equipment needs, as well as viability of
the program within CCC’s service area. CCC seeks approval from our education services
committee, college cabinet, the board of governors and the state’s coordinating committee prior
to beginning instruction of the new program. CCC also gains approval from our regional
accreditor, HLC, for all new academic programs.

Improvement of responsive academic programming is central to our continuous improvement
commitment. We use regular surveys of students, employees, community members, and
employer groups to judge satisfaction with the outcomes of our academic programs. Employer
and other stakeholder satisfaction along with ASL data regarding student achievement of CLO’s
and PLO’s are cultivated through program review and CCC’s annual assessment of PLOs.

CCC leverages advisory committees to provide a regular source of stakeholder communication.
Program faculty and instructional support staff receive consistent, directed feedback regarding all
facets of their programs. Advisory committee members are representative of their professional
discipline and are empowered to ask questions regarding existing program quality

improvements and offer feedback on the potential to develop new programs that would benefit
students and the community. For example, a request made for CCC to consider a Mortuary
Science program was based on community feedback. CCC conducted a review of the need in the
community and determined the program wasn’t in demand and therefore was not developed.

(1.C.2) Another example, based on feedback from local industry professionals and faculty, was
investigation of an energy technology program. First, a study was conducted which demonstrated
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program review cycle is completed annually in the spring term and the process is evaluated by
the administrative team with input from the faculty.

A recent example of program improvement is the review and subsequent revision of the
foundations math curriculum. Originally Math Essentials (MATH 0980) was developed for
implementation beginning in Fall 2015 for students underprepared in the basic skills of
mathematics. While this pre-requisite course focused on preparing students to enroll in the next
level of credit-bearing math as required by a diploma or degree, student success and completion
of the course remained stagnant (see success and completion trend 2009-2011 report). In Fall
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courses. This data is used in the ASL process and program review for improving the quality of
student learning. In 2018, direct student data (N = 1,563) shows students achieved a level of
86.15% of “advanced/proficient” surpassing the college-wide goal of 75%.

In meeting the needs of English as a second language and adult basic education (ABE) learners
in 2017-18, 1,785 adult education students were served in the following categories:

1,332 Low ABE (Up to and including 5" grade) - Includes 1,070 ESL and 92 ABE
students

351 Intermediate ABE (6" — 8" grade)

102 Adult Secondary ABE (9™ — 12'" grade)

43 passed tests to obtain the GED

The Graduate Outcome Report data supports the fact that graduates achieve the
employment/continued education learning objectives of their programs. The data indicates that
773 of the 1,391 students are continuing their education at a postsecondary institution. 42 percent
of graduates (predominantly diploma students) are continuing their education at CCC. 93 percent
of our graduates are employed in Central’s seth
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(4.A.2) CCC evaluates every credit it transcripts, including credit for prior learning, career
technical articulation, department and standardized national examinations, military school and
work experience, civilian work experience, company training programs, licensing, formal, non-
credit continuing education and other similar experiences.

(4.A.3) Our process for awarding transfer credit is communicated to students online in our course
catalog (credit for prior learning option), in person by advisors, admissions team members,
faculty, and other support team members.

1P4d.

(4.A.5) Specialized accreditation is identified by the program faculty, dean, instructional vice
president, and CAO and may be identified at the point of new program development or after the
program has been approved. Required specialized accreditation (e.g., nursing or allied health
programs), is identified when the program is first considered for development. Programs that do
not require specialized accreditation may elect to become part of specialized accreditation at any
time it would be feasible to engage in the process. The application for specialized accreditation is
prepared by faculty and the dean with support from the CAO, Division Vice President, and
College President.

Faculty and deans implement specialized accreditation following the rules set forth by each
accrediting body. Specialized accreditation-required criteria are included in the program
development change process. Should there be specialized staffing or accreditation requirements,
the process for hiring would go through Central’s normal hiring process. Additionally, the
student preparation requirements, application to the program, specialized handbooks, and
program materials including textbook requirements, all follow the program development process.
When required, sites for clinicals and practica are contracted. Classroom technology and other
equipment are identified and secured by the faculty, dean, and CAO working with facilities and
IT Services using established protocol.

Specialized program accreditation is maintained by faculty and deans through CCC’s curriculum,
assessment and evaluation process in tandem with the specialized accrediting agencies'
requirements and reporting schedule.

1P4e.

(3.A.2) CCC determines student success as improved employment condition, academic award
attainment, and transfer into another post-secondary institution. (4.A.6) Since 2012, CCC uses
the Graduate Outcome Report to quantify and qualify the level of outcomes attained by its
graduates. The data in this report outlines the success of completers by defining employment and
salaries via Nebraska Department of Labor unemployment data, matriculation to other
postsecondary institutions via National Student Clearinghouse data, and continued enroliment at
CCC. For all other students, CCC uses the Voluntary Framework of Accountability Six-Year and
two-year cohort data to track recei
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1PA4f.

CCC defined the program review process, method, and tools to assess program rigor across all
modalities. Program rigor is assessed through review of student success, graduation rates,
licensure pass rates, and specialized accreditation results. These additional measures are selected
by the program faculty and administration with input from other internal and external
stakeholders.

1RA4.

Program review results for determining the quality of academic programs include internal review
of the program as well as review by employers of graduates and program graduates.

The Graduate Outcome Report shows 88% of CCC graduates are employed full-time or
continuing their education, which CCC considers successful student completion. The average
hourly wage of 2016-17 graduates was $18.32, more than double Nebraska's minimum wage.
Successful transfer agreements are evidenced through transfer data also included in this report.
While results vary by program, the majority of graduates believe they are well-prepared for their
chosen field of employment.

(4.A.5) As part of the 7-year Nebraska Coordinating Commission for Postsecondary Education,
all CCC programs have been successfully reviewed. Results of external review of academic
program quality include successful maintenance of the following program external programmatic
approvals and accreditation:

Nursing Education- approved by the Nebraska State Board of Nursing and accredited by
the Accreditation Commission for Education in Nursing (ACEN): www.acenursing.org

Paramedicine- accredited by the Commission on Accreditation of Allied Health
Education Programs (CAAHEP) on the recommendation of the Committee on
Accreditation of Educational Programs for the Emergency Medical Services Professions
(CoAEMSP): www.caahep.org and www.coaemsp.org.

Medical Assisting- accredited by the Commission on Accreditation of Allied Health
Education Programs (www.caahep.org) upon the recommendation of the Medical
Assisting Education Review Board (MAERB).

Occupational Therapy Assistant- granted accreditation by the Accreditation Council for
Occupational Therapy Education (ACOTE) of the American Occupational Therapy
Association (AOTA), www.acoteonline.org.

Dental Hygiene and Dental Assisting- programs are accredited by the Commission on
Dental Accreditation, https://www.ada.org/en/coda.

Health Information Management Services- accredited by the Commission on
Accreditation for Health Informatics and Management Education (CAHIIM).
www.cahiim.org/.
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Automotive Technology- accredited by the Automotive Service Excellence (ASE)
Student Certification program.

CCC interprets the effectiveness of our academic program quality to be on par or above the
performance of our peers in Nebraska or our market share.

114.

Academic program quality improvement process is central to the mission and essential to the
operation of CCC. Data-driven decision-making will remain paramount as CCC ensures
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1.5 - Academic Integrity

Academic Integrity focuses on ethical practices while pursuing knowledge. The institution
should provide evidence for Core Components 2.D. and 2.E. in this section.

1P5: PROCESSES

Describe the processes for supporting ethical scholarly practices by students and faculty. This
includes, but is not limited to, descriptions of key processes for the following:

Ensuring freedom of expression and the integrity of research and scholarly practice (2.D.,
2.E.1,2.E.3)

Ensuring ethical learning and research practices of students (2.E.2, 2.E.3)

Ensuring ethical teaching and research practices of faculty (2.E.2, 2.E.3)

Selecting the tools, methods and instruments used to evaluate the effectiveness and
comprehensiveness of supporting academic integrity

1R5: RESULTS

What are the results for determining the quality of academic integrity? The results presented
should be for the processes identified in 1P5. All data presented should include the population
studied, response rate and sample size. All results should also include a brief explanation of how
often the data is collected, who is involved in collecting the data and how the results are shared.
These results might include:

Summary results of measures (include tables and figures where appropriate)
Comparison of results with internal targets and external benchmarks
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instruction, curricular improvements, or recruitment and retention, original educational research
IS not an expectation.

(2.E.3) CCC maintains academic integrity procedures that are communicated through
the website (excerpt from the Student Code of Conduct) and the Expectations for Academic

Integrity.

(2.E.1, 2.D) Students are provided instruction on scholarly practice from their instructors through
class procedures, expectations, and assignments. Academic integrity is reinforced through
information provided by the Library Resource Centers, including copyright and plagiarism
information. All students are provided access to Central’s online resource guide

called Information Literacy, to assist in observing ethical writing practices.

1P5b.

(2.E.2) All degree-seeking students complete Gen Ed Group A: Communications requirement,
which includes the following student learning outcome: Graduates are prepared to incorporate
information from sources ethically and effectively. Additionally, students are informed about
academic honesty and integrity and the ethical use of information resources through material and
links posted in the learning management system course shell. Th